Independence Administrators complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex.
Independence Administrators does not exclude people or treat them differently because of
race, color, national origin, age, disability, or sex.

Independence Administrators:
e Provides free aids and services to people with disabilities to communicate effectively
with us and written information in other formats, such as large print

e Provides free language services to people whose primary language is not English
and information written in other languages

If you need these services, contact our Civil Rights Coordinator.

If you believe that Independence Administrators has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or
sex, you can file a grievance with our Civil Rights Coordinator.

There are four ways to file a grievance directly with Independence Administrators: by mail:
¢ Independence Administrators,
ATTN: Civil Rights Coordinator, 1900 Market Street, Philadelphia, PA 19103;
e by phone: 888-356-7899 (TTY 711),
e by fax: 215-761-0920, or
¢ by email: IACivilRightsCoordinator@ibxtpa.com.

If you need help filing a grievance, our Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:
U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room
509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD).
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call the number on your ID card (TTY: 711).

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al nUmero que aparece en su tarjeta de identificacion (TTY: 711).
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LUU Y: Néu,quy vi ndi tiéng Viét, cé dich vu tro giip ngdn ng mién phi danh cho quy
vi. Xin goi so dién thoai trén thé ID clia quy vi.

BHMMAHWE: Ecnun Bbl roBopuTE NO-pPYCCKKU, BaMm npeanaratca 6ecnnatHble ycnyru
nepesog4umka. lNo3BoHnTE NO TenedoHy Ha BaleM yOOCTOBEPEHMM.

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus
Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf die Nummer uff dei
ID-Card uff.



ATTENZIONE: se parla italiano, sono disponibili per lei servizi di assistenza linguistica
gratuiti. Contatti il numero che vede sulla sua carta d'identita.
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ATTENTION: Si vous parlez frangais, des services d'assistance linguistique gratuits

sont a votre disposition. Appelez le numéro indiqué sur votre carte d'identité.

HINWEIS: Wenn Sie Deutsch sprechen, steht Ihnen Giber Language Assistance
Services ein Dolmetscher kostenlos zur Verfliigung. Wenden Sie sich an die Nummer
auf lhrer ID-Karte.
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UWAGA: jesli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;.
Zadzwon pod numer podany na Twojej karcie identyfikacyjne;j.

ATANSYON: Si ou pale kreyol ayisyen, gen asistans ak lang disponib pou ou gratis.
Rele nimewo ki sou do kat idantifikasyon ou a.
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ATENCAO: se vocé fala portugués, servigos de assisténcia a idioma estdo disponiveis
gratuitamente para vocé. Ligue para o numero no seu cartdo de identificagao.

BAA AKONINIZIN: Diné bizaad bee yanilti'go, ata' hane' bee aka i'iilyeed t'44 jiik'e bee na
ahoot'i'. Naaltsoos bee nééhozingo nanitinigii bik'ehgo hane'i bikaa'igii bich't' holne'.

PAUNAWA: Kung nagsasalita ka ng Tagalog, makakakuha ka ng mga serbisyo ng
tulong para sa wika nang walang bayad. Tawagan ang numero sa ID card ninyo.

IR BARFRZHRFELICLRIGEE., SBEXEY—ERZEHTIARVVETEY,
DHh—KDBESIZEEFELL LY,

oladi L Sl o Lad LR 5o (G 4r el Al ) 52 Sl laad (i€ (o Cama i QL) 4 Rl aa g
080 Gl 353 Gy game OIS (55 02 AL 5



