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If you have questions or comments about this guide or experience problems using IEXCHANGE, please
contact:
IEXCHANGE Help Desk at AmeriHealth Administrators
1-888-444-4617
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iIEXCHANGE® Features

Improve communication and collaboration.

As a network provider with AmeriHealth Administrators and Independence Administrators,
you can streamline the precertification process and effectively communicate online by using
IEXCHANGE®, a HIPAA-compliant online solution offered by MEDecision, Inc.

With iEXCHANGE® you can:

Request inpatient and outpatient certification & extensions;
Receive treatment updates;

Perform searches for members, providers, and treatments.

Delegated security model
Allows IEXCHANGE® system administrator to create and maintain user ids for the group
and customize the drop down lists:

Frequently used diagnosis list

Frequently used procedure list

Frequently used provider list
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iIEXCHANGE® Features

IEXCHANGE® benefits:

Reduced time and expense associated with paper, telephone, and fax processes;
Real-time responses for initial requests and extensions;

Treatment updates when a request has been modified or status changed;
Convenient access hours (6am-11pm EST);

No cost to providers.

IEXCHANGE® security:

Please be aware that if there is no activity for 30 minutes during your IEXCHANGE® web
session, you will be “timed out” of the product; that is your session will terminate
automatically. You will receive the following message:

“Your session has expired. Please login again.”

You will be presented with a link that reads “Back to login”.
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Logqing In

You can access IEXCHANGE from the below websites:

For AmeriHealth Administrators members:
* Go to http://www.amerihealth-tpa.com/providers and click on IEXCHANGE® Login

For Independence Administrators members:
» Go to http://www.ibxtpa.com/providers and click on IEXCHANGE® Login

Please note, AmeriHealth Administrators provides health utilization management, case
management, and other administrative services for Independence Administrators.

Registered NaviNet users for AmeriHealth Administrators and Independence
Administrators can access IEXCHANGE through a link added within NaviNet at
https://navinet.navimedix.com
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Logging In
A Username, IEXCHANGE® ID, and password will need to be created for each user.

IEXCHANGE® ID is a unique account number assigned for your provider and will
stay the same for all payers.

Passwords must be reset by the user every 30 days.

Click the Cancel button if you incorrectly enter any of the information, or you simply
want to start again.

If you are unsure of how to proceed click HELP at the top of the page to open the
IEXCHANGE® Web Help.

(N ]
pwa—pT—~ Sclect Provider

login and enter
your User ID,

| IEXCHANGE® ID
iexcranGE 1o | | and Password

Password | |

Prowvider login

User ID |

[ Login ] [ Cancel ]
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Loqgaging In — Select a payer

Sponsored by
.

HELP | PREFERENCES
Starting
point

Select a payer

| payer to which
you want to
~|submit a
transaction and
then click the

AmenChoice - AZ Medicaid (APIPA)
AmenChoice - MD Medicaid (United)
AmenChoice - NE (Share Advantage)
AmeriChoice - NJ Medicaid
AmenChoice - NJ Personal Care Plus
AmenChoice - PA Medicaid
AmenChoice - WI
AmeriHealth Administrators
AmenHealth Mercy Health Plan

may nead to
scroll to find the
payer you want.

| Click once on the

Select button. You

iEXCHANGE | MEDecision

sys admin log out

Select a task

Available tasks (Inpatient. Other. Referral, or
Search) appear above, to the right of the payer
you salect. Click the taszk you vant to opan the
task page. Note that the available tasks may

wvary by payer.

Click on the drop down arrow to
display the list of payers

MEDecision
news

Avidyn Health
BCBS ofllinois (Retired)

Blue Cross Blue Shield of Delaware
CapitalCare (Wa. HMO Only)
CareFirst BlueChoice

CarefFirst D.C. Indemnity

CareFirst D.C. National Accounts
CareFirst FEP PPO

CareFirst Maryland Indemnity

DHP Separate Legal Entity

Facets CareFirst
Healthy Indiana Plan
Independe : Administrators
KePRO Hillsborough
KePRO Home Health
KePRO Inpatient
Keystone Mercy Healthplan
Liberty Mutual UM
MDwise Hoosier Al

Select AmeriHealth Administrators

or Independence Administrators
and click Select
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Inpatient Request

1. Inpatient Request Entry - all fields must be completed unless marked as
“Optional”’. Certain optional fields may be required by the payer, such as service

procedures for surgical and maternity admissions, and contact information in the
Additional Comments fields.

Additional comments can be provided or cut/copied and pasted using the free
text boxes at the bottom of the Inpatient Request Entry page. Please do not
use the following characters: | » ~[] { } in the fields. Additionally, please do not
use non-English language characters in IEXCHANGE Notes or any other

IEXCHANGE field. Use of characters such as N will result in delayed processing
of your request.

2. Inpatient Request Preview — evaluates the information entered and provides

the expected status of the case and provides the opportunity to add or edit
information prior to submission.

3. Inpatient Reqguest Confirmation — provides the overall case status, including
the Case ID, along with the status of each individual requested service and LOS.
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Inpatient Request Entry — Starting Point

Sponsoraed by
L =

IEXCHANMGE | MEDecision

HELF | PREFEREMNCES

System Admin log out
Starting RrReferral Search
point

Payer selactaed:
AmeriHealth
Administrators

v Impatient
equeaest
ctend Inpatient

Inpatient instructions

1. Click on Inpatient
2. Select New Inpatient Request

MNew Inpatient Request

Click the New Inpatient Request link, abowve. A blank Inpatient

request entry page appears. You can add a member ID and =l
request information for this member.

Extend tient

Click the Extend Inpatient link asbove. You must use the
Treatment search functionality to search for the inpatient
treatment you wish to extend. Depending on the payer you
hawve selected, you will be able to submit an Inpatient request
axtension or an Inpatient notification extension.

A Note before you begin: if you selaected the wrong payer (you
wvant to submit this request to a different payer) click the Starting

point link abowve, to return to the Starting point page and select
the correct payer.
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Inpatient Request Entry — Member ID

Sponsored by

AmeriHlealth

HELF | PREFEREMCES

Starting Inpatient Referral

point
Payer selected:
AmeriHealth

Administrators

LN npatient
ph e
Extend Inpatient

Inpatient request entry

1 General information
Notification

08/18/2009 (mmsddiyyyd

IEXCHANGE | MEDecsion

System Admin log out

Search

date
Use the General information ember ID - | | [ Member search
N Enter or Search for
section to record the o

member ID (click Member

Sy OUE L EED A Member ID search &

Member ID

Enter tha ID of an individual membear
Date of birth

{optional)

Enter the member's date of birth

I

The Member ID field is
mandatory. The Date of
birth and First mname fields
=re optional. You may b=
instructed to wvaluse the Date
First name

(opticnall
Enter the first name of the meambar

of birth and/or First name
Field(=) if the member
s==rch you perform returns

I

more thamn one mMmeaember -
[ Submit search

record matching the search

][ Clear form J[ Cancel ]

criteria you entered.

Last mame/date of birth search

Last name
Enter the last name of the member

Date of bhirth
Enter the member's date of birth

by last B
name/date of birth

Whean you search by last
names/data of birth, you
must wvalue the Last name
and Date of birth fieslds. The
First name field is opticonal.
You may be instructed to
walue the First name field if

First name
{optional)
Enter the first name of the membear

-«

I@I

the Last name and Date of [

birth wou hawe entered Submit search

][ Clear form J[ Cancel ]

matches more thamn one
member record.

You must select Member
search to retrieve the
Patient’s ID.

Search using:

Member family ID (no
alpha characters) and
Date of birth or first
name

OR
Member’s last name and
date of birth or first
name
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Inpatient Request Entry — Member ID (cont.)

Member search result
Use this page to Select a specific member from a subscriber group. Click View details
to see individual member records. Click New search if yvou would like to search for a

different member. . Click on View existing
cases to review
- previously submitted
Member 10 rs Birth Relation requests and avoid

JOAN

[Select | Yiew details FTCS4567- | PATIENT.  |02/01/1967 | Spouse potential duplicates

Wiew existing cases

Click on Select to
return to the Request

Entry screen
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Inpatient Request Entry — Submitting and Facility Provider ID

L =) y
Ameriflealth . .
L e IEXCHAMNGE | MEDecision

HELF | PREFEREMNCES
Inpatient

Pat Lake log owut

Starting Referral

point
Eayer selectaed:
AmeriHealth

Administrators

Mew Inpatient
Request

S The Submitting provider

Inpatient request entry and Facility fie!ds can be
saved as favorites by

administrative users—

General information

gotification |12 l-" |EI'2 l"' |ZDDE|' )
ate - . . ..
Use the Genara | infermation Member ID 999999999 6|Imlnatlng add|t|0na|

section to record the mmmrch for IO

member ID (click Member

SSIIRemi iEElL gubmymine [physician name pilfEE=Er===® keystrokes or searches.
s=rvicingl, == well == Facility —

dizmgrnostic inforrmation. b |‘|‘|‘|‘| Rl |_ Facility search ]

Saearch for ID

Treatment Inpatient ¥ Click on Drop Down

setting - Arrows to fill in required

Is this a No HEES

surgical

admission?

Admit date <. 1.l For maternity pre-notification,
W L R ey use the estimated date of

Is this an No 1% confinement for the admit

emergency? date
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Inpatient Request Entry — Diagnosis Code

setting

Is this a MNo |+

surgical

admission?

Admit date 09 plon  [2009 | imesecie Enter the Primary and

Is this an o " secondary diagnosis codes

emergen Fs - - -

....... EUSOAET T N DTSN U TR TTTTRRRTOTRTURORITTRIRRINOINIIII O Click Diagnosis Search

Primary | N to find code(s) using a
1Iagnosis - - .

Enter Diagnosis [ Ciagnosis search ] description. For maternity

code or Select H . “ ”

from Short list admissions use “650” for

Secondary | N vaginal delivery or “669.7"

diagnosis .

optional for cesarean section.

Secondary | | | v|

diagnosis

optional

=

Diagnosis Encoder

Use this page the ram Enalish to the ap ate code. First select

either the diagnosis cript b iag ode. Then click Encode.

a category
to encode by

A Convert diagnosis description to code Enter text and click
|chf] Encode to convert
to code

Description
Enter the diagnosis description

Encode by (A) Diagnosis
Description or (B) Diagnosis

Code. Enter the appropriate ‘7
values for the selected

category. Click Encode to
convert the description to a
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Inpatient Request Entry — Diagnosis code (cont.)

Encodear Rasulls

Diagnosis: chf
Diagnosis

Select HEART FAILURE, UNSPECIFIED

COMNGESTIVE HEART FAILURE, UNSPECIFIED SeIeCt the appropriate
LerT HEART FATLURE description

oLl HEART FAILURE

Select

Select

Selec

Select DIASTOLIC HEART FAILURE

Select COMBINED SY¥STOLIC AND DIASTOLIC HEART FAILUWRE

dHH

Encoder Results

Click ¥es to add the diagnosis code to the list.

Code: 428.9 ]
Click Yes to add
HEART FAILURE, UNSPECIFIED the Code to your
Do you want to add this diagnosis tg ist? req uest
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Inpatient Request Entry — Requested length of stay

Diagnoses
Diagnosis code Diagnosis description Primary CIICk Save to
HEART FAILURE, UNSPECIFIED
5209 ® return to the

Request screen

Primary
diagnosis :
Enter Diagnosis Diagnosis 4 ReueStEd |enth of Sta LOS

code or Select If the admission is a DRG admission,

from Short list

Seconda enter 1 for the length of stay,

diagnusi? otherwise, enter the number of

optional requested days. For maternity pre-
Secondary notification enter 2 days for vaginal
g;?ﬂ::f's delivery or 4 days for Cesarean
Requested section

length of stay
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Inpatient Request Entry — LOS Bed Type and Review Type

Attending
physician

Salect attending
physician from the
list

or entar or search
for ID

LOS Bed Type

e

The Attending physician field

can be saved as favorites by
administrative user

9988999 [

Provider search

J

| m

Acute-Med/Surg
Hospice

S IcU

Meanatal ICU
Mewborm Mursery/Detained Baby
Skilled Mursing
Step Down Unit
Subacute
Telemetry

[

LOS Bed Type: Indicate the Bed
type (i.e. Acute — Med/Surg, ICU,
Telemetry, Sub-acute) For DRG

admissions, enter the bed type of
Acute-Med/Surg. For maternity

and surgical admissions use
Acute — Med/Surg.

Review Type

Wl Initial clinical review

Initial non-clinical review O
Subsequent clinical review

12/10/2009
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Inpatient Request Entry — Inpatient Treatment Type and Procedure Code

Inpatient
Treatment type

Hospice
Long Term Acute Care

: Inpatient Treatment type: Enter the type of
Moot admission (i.e. Medical, Surgical, Obstetrics,

Obstetrics
Rehab

Neonatal, skilled Nursing)

Skilled Mursing
Subacute
Surgical
Transplant

If neceszary, record the
principal procedure and any
additional procedural
information. Enter the exact
code or select the procedure
from the list and scheduled
date for the service.

Principal Service (optional)

Procedure 97447

Total Knee Replacement

Enter
Procedure [ Procedure search
code or

Select from

Short list

Schadulad
date

Servicing Your ID J
provider

Enter or
Search for
1D

20 30 12009 | (mesedripy)

[ Provider search

For maternity and surgical
admissions always provide
the procedure(s). Upto 5
procedure codes can be
added by entering the codes,
using a drop down list OR
search by description by
clicking Procedure search .

For maternity delivery, use
“59400” for vaginal delivery
and “59510” for cesarean
section.

NOTE: when requesting multiple
units for a procedure the procedure
code, scheduled date and servicing
provider must be entered separately
for each unit

12/10/2009
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Inpatient Request Entry — Additional Comments

Contact Information

ndditional Comments (optional) Number where Patient
Care Management can
IEXCHANGE Contact Information reaCh yOU W|th any

Your name and phone number

guestions.

Clinical Information
Patient symptoms and
treatment plan

IEXCHAMNMGE Clinical Information

Dv=spnea, 02 sat <289%. Resp 26 o
Eronchodilators g494h: name of druag Addltlonal Comments

IV Solumsdrcl, dosags, og8h. Information relevant to
this notification

Note: It is possible to
IEXCHAMGE Additional Comments “COpy and paste" in

Direct adm. from SHF: (name) these f|e|ds

Click Next step to
continue

Next siep
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Inpatient Request Preview — Expected Status and questionnaires

Preview Page will display the
expected status of the case.

NOTE: a status of “Authorized” in
this field does not mean all services

and LOS requested are approved.

Inpatient request preview

Refer to the LOS and Service status
to determine the individual status of
services and requested LOS.

. o _ If qguestionnaires are
Additional Authorization Questions! available, links will be

|_.Juan Patient J Case status will be — Authorized

available in this box

IIHDEItiEﬂt request information Cdu;npllii‘:e theIFglluwing Questionnaire forms to Wh|Ch W||| a”OW ou to
S . - a additional data to your inpatient regquest.
Principal service Please note that (1) indicates gquestionnaires that . .. y
5 can affect the request status — if you complate pI‘OVIde add|t|0nal
Frocedure ROUTINE OBSTETRIC CARE the questionnaire you may receive an approval. - 2 :
INCLUDING ANTEPARTUM CARE, clinical information
WVAGIMAL DELIVERY (WITH OR Description .
WITHOUT - Sea00 m which could change
Servicing Provider the expected status of
ML LU J2r491 Arcezzed BN Arfects slatus

your case to Approved
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Inpatient Request Preview — Submit request

|  Previewchanges | | Cancel |
: :::::L‘ﬂ.ﬂﬂtil}ﬂ 12,.-"93,.-'2009 mmy dd ey | If you Would Ilke

Use this section to edit any E"E:“Ee" 1D 101234567-01 ] |  Member searfh to C_hange any of
ehating the Teerber 10 Sesrch for 1D the information
vect "3:357:;:255?;3-‘5=r= Drovider'd | Kildare, John - A12345 ] entered on the
treatment ?I;Ltlng. :::‘I'I'.Iit fﬂ.'l:i.lit._\". - |CFDZGFI|'I Taylc:r,l’Springﬁeld-Inp‘aliant-D‘M? \r}| preVIOUS Screen,
date and any diagnestic Select mcility .
infarmation, frem the list H yOU can ed't

E e 7 IEEEXE M| information on the

Treatment | |npatient v | preview screen

setting d | k P .

Is thi ' ana Cclic review

=thes Vol Fhisieny

admission? changes to update

Admitdate 197 Lt 20w your request

Is thi

i B J

Click Submit to

complete the request
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Inpatient Request Confirmation

Sorine fricndly version

Click the
Printer

Friendly
button to

print a
copy of
your
request

Inpatient request confirmation

Patient Joan Case ID — 1091212121

Authorize
Case Reference &

_0912121210L00001

Status — Authorized

General member information
Partient, Joan

55555555502

Member name
mMember ID
Date of birth
Age E]
Group ID
Sroup name
SUbEErfber e Patient, John
Subscriber name

Dependent

@ ENDECTOMY: FOR RUBTURED

—— A ITHNE R GEMERALIZED
PERITOMNI - 44350

Sarwvicing prowvider .

Serwvicing prowvider NPT
Serwvicing prowider MCO

Felationship

Principal Service
Procedure

Serwvice 2

D
<
Procedure FITE OR OTHER OUTBATIENT WISIT FOR
I ATIOM AMND MANMAGEMEMNT OF AN ESTA -
—

Serwvicing prowvider NPI

Sarwvicing prowvider MCO
ID

Sarwvicing prowvider

Submitting provider

Submitting prowvider
MNPI

Physician, MName
BF474
Submitting prowvider
MCO ID

LOS status

LOS ID

Aadmit date 07/ 2597 2009
To date oF/20/=2009
LOS daws 1

Inpatient
nnnnnnnnnn

Confirmation screen provides the

overall Case status.

NOTE: a status of “Authorized” in
this field does not mean all

services and LOS reqguested are
approved.

Refer to the LOS and Service
status to determine the individual

Service(s) Status: Status of

requested services are listed
individually with the service
description

LOS Status: Status of
requested LOS

12/10/2009
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Outpatient (Other) Request

1. Outpatient Reqguest Entry - all fields must be completed unless marked as “Optional”
Certain optional fields may be required by the payer, such as contact information in the
Additional Comments fields.

Additional comments can be provided or cut/copied and pasted using the free text boxes
at the bottom of the Inpatient Request Entry page. Please do not use the following
characters: | » ~[] { } in the fields. Additionally, please do not use non-English language
characters in IEXCHANGE Notes or any other iEXCHANGE field. Use of characters
such as N will result in delayed processing of your request.

2. Outpatient Reguest Preview — evaluates the information entered and provides the
expected status of the case and provides the opportunity to add or edit information prior
to submission

3. Outpatient Reqguest Confirmation — provides the overall case status, including the
Case ID, along with the status of each individual requested service and LOS
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Outpatient (Other) Request Entry

HELFP | PREFERENCES
Inpatient

System Admin log out

Starting Search

point
Payer selected:

Ame_ril:leah:h Extend Other
Administrators

Referral

New Other M equest

Other instructions

1. Click on Other
2. Select New Other Reguest

*New Other Request

Click the New Other Request link, above. A blank Other request

entry page appears. You can add a member ID and all request
information for this member.

Click the Extend Other link above. You must use the
Treatment search functionality to search for the other
treatment you wish to extend. Depending on the payer you
have selected, you will be able to submit an Other request
extension or an Other notification extension.
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Outpatient (Other) Request Entry — Member ID

HELP | PR.EFER.ENCES

Starting Inpatient
point

Payer selectad:
AmeriHealth
Administrators

System Admin log out

Referral

+ Mew Other Request
Extend Other

You must select Member

Other request entry search to retrieve the
Patient’s ID.

Notification 09/30/2009 (mm/dd/yyyy)

date
Use.the General information Member ID | [ Member search J
section to record the Enter or
member ID (click Member Search for ID
Search using:
by member
e A Member ID search
Member IDv
- - Enter the ID of an individual membeaer -
e e T Data of birth . Member family ID (no
birth and First name fields {optiaonal)
=re optional. ¥You may b= Enter the member's date of birth )
T TGl Firet name alpha characters) and
Fizld(=) if the maembear {optional)

s==rch you perform returns Errer the firet nerme ofthe mmember Date of birth or first

more tham one member -
record matching the search [ Submit search ] [ Clear form J [ Cancel ]

criteria you entered. name

e teli::_;-lbi - B Last mame/date of birth search OR

L. t 1)
e o e o ot e BTkt name of the mambar . Member’s last name

mnameaesS/date of birth, you Date of bhirth

must value the Last name = E i d d f b h
and Date of birth field=. The Enrer the members dsts of Bl an ateo Irtn or
First name field is optional. First ﬂEI;gﬂe .

You may be instructed to (opticnal) . f

vl the Firet mare Field iF Enter the first name of the mamber Irst name

the Last name and Date of -

birth you hawe entered [ Submit search ] [ Clear form J [ Cancel ]

matches more thamn one
member record.
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OQOutpatient (Other) Request Entry — Member ID (cont.)

Member search result

U=ze this page to Select a specific member from a subscriber group. Click View details

to see individual member records. Click New search if vou would 1 Click Vi -
different member. . ICK On leW existing
cases to review
previously submitted
requests and avoid

potential duplicates

Salact View details
View existing cases

Mamber
namae

01234567 - EATIENT.
oz JAM

View details . Click on Select to
View existing cases return to the Request

T Entry screen

MNew search Cancel
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Outpatient (Other) Request Entry — Submitting Provider & Treatment Setting

Other request entry

The Submitting provider
field will be valued by

Notification 09/320/2009 (mm/dd vy ini i
date administrative users—
Use the G | inf ti Member ID 7 imi i iti
E:;innetnerzs‘;zrld |1|:'|h:rma ion e l123455?_ﬂ1 e“m'natlng addItIOI’]a|
member ID (click Member Search for ID keystrokes or searches.
h ify eligibility]. tEi
:Ealr-ﬁitg:i?!gv?:lrrloiriednlangEIEIt'-.—'r.re;lll Submitting | Farris, Jackson - Z1903

provider

as diagneostic information.

Treatment Outpatient Facilty C|I(?k pn DI’OP DOWﬂ Arrows
Setting to fill in required fields
Is this an

emergency?
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Outpatient (Other) Request Entry — Diagnosis code

Primary diagnosis
e | | Enter Primary and
g:gg:gp;;i;;gf Back Pain - 724.5 secondary diagnosis
list Diabetes - 250.0 codes be enter the
dSFE“"da_W | | code,
iagnosis 2
optional or
Secondary
di?_sl"ﬂlsis 3 | | selecting Frequently
opticna o 0
—_— Used D|anOS|S from
the drop down list
OR
dingnons | | Select Diagnosis
Enter search to search by
Diagnosis . .
code or Select code or description

from Short list

Secondary | | |
diagnosis 2
optional

Secondary | | |
diagnosis 3
optional
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QOutpatient (Other) Request Entry — Attending physician & Review Type

Attending
physician

Select

attending
physician

from the list

Mame B74747
Name 2 C12121

or enter or
search for ID

Select Attending physician from the
drop down list created by

administrative users or search by
name by clicking on Provider search

[ Provider search

2 Services information

Enter or select the principal
procedure code, and any

Review ] _ ]
Type Review Type: If you know the clinical details
Other T ; of the case select the appropriate “clinical”
Treatment (Iniial clinical review review option, otherwise select “Initial non-
type Initial non-clinical review o P o
Subsequent clinical review clinical review”.
Other
Treatment
type

Principal Ser|

Procedure

Enter Procedurs

code or Select

Chiropractic
Diagnostic Procedure
Cwurable Medical Equipment
Home Care

Hospice

Medical

Obstetrics

Other Treatment type: Enter the type of
treatment (i.e. Medical, Surgical, Diagnostic

Procedure, Home Care, Durable Medical
Equipment)

=dditional secondary from Short list [Orthotic/Prosthetic

procedures. Enter the .

servicing prowvider, the SUFgICEl

number of requested Servicing Therapy

unitsfwvisits as well as the =

start and end dates for each gl‘ll:ll;rl:l:ler‘_ Transplant

procedure. sl=ct ==rvicing Transport
provider from thr=

AmeriHealth Administrators




Outpatient (Other) Request Entry — Procedure Code

h Services information
Principal Service

L Procedure : i Up to 5 procedure
Ent lact th [ . 97110 Physical Therapy - 37110
pl:ui.;.;urrzel:ide, Znd amy S | | codes can be added
additional secondary from Shart list by ente”ng the
procedures. Enter the [ Procedure search :
servicing provider, the COdeS, using a dI’Op
number of reguestad i . 3
units/visits as well as the S:::;E::rg |Phy5|c:|an name v| down list OR search
start and end dates for each gelect —ervicing by description by
procedure. provider from the clicking Procedure
=t search .
t .
e [e | (P
Startdate o7 |01 2010 | ey Servicing provider, Units
End date o VB oo | and the Start/ End date
B must be added for each
Purchase/Rent procedure code
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Outpatient (Other) Request Entry — Additional Comments
Contact Information

IEXCHANGE Contact Information / Number where Patient

John Smith, 215-555-1212 -— Care Management can
reach you with any
guestions.

Clinical Information
Patient symptoms and
iEXCHANGE Clinical Information treatment p|an

provide additional clinical information

Additional Comments
Information relevant
to this notification

Note: It is possible to
iEXCHANGE Additional Comments “copy and paste” in

add notes / these fields.

Click Next step to
continue

Nexisiep
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OQOutpatient (Other) Request Preview — Expected Status and questionnaires

Other request preview

Preview Page will display the expected
status of the case.

NOTE: a status of “Authorized” in this
field does not mean all services are

approved.

Refer to each individual service status
| PATIENT, JOAN Case status will be — Authorized )
[ PATIENT, JOAN J Additional Authoriz g P P R LR T T 1

| other request information Complate the follow IRICAUM RIS (Tl
add additional dats SEmEN—" —
Principal service — ﬂ?i'h that (1) indicak quqnllla
Status — Aun.ur::T T —— ;r:::,;j’;:n;i';“;;; :;1”’ W |f questionnaires are
r d H . . Lr WITH = a a
e MENISCECTOMY (MEDIAL AND LATERAL, o D:;nr::t'::: available, links will be
INCLUDING ANY ME - 29880 - s i s 6 e
Link(s) i — available in this box whic
Start date 12/29/2009 N will allow you to provide
End date 12/29/2009 EN g 2_.g . .
S - e adQ|t|onaI clinical information
provider 2548 [ P— which could change the
Address 1 i TREET expected status of your case
Address 2 t A d
City ALTOONA 0 Approve
Etate BA
Zip coda 168025864
Specialty Internal Medicine
TyDe
12/10/2009
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Outpatient (Other) Request Preview — Submit Request

[ Submlt] [ Preview changes

] Cancel

(rmm/ddiyy) \

[o1234567-02 | [ mMembersearch

General information
Motification 12/08/2009
date
Member ID
Entar or
Search for ID

If you would like to
change any of the
information entered
on the previous

Use this section to edit any
General information fields.
Y¥ou can continue to the
Sarvice fialds, or click the
Preview changes button to

Submitting

prowvider | Thomas Jefferson University - 00282 Vl

re-evaluate your updated
request.

Treatmeant

Setting | Outpatient Facility V|

Is this an Mo W

emergency?

Primary
diagnosis
Entear
Diagnosis
code or Select
from Short list

[717.8 |

Secondary |
diagnosis 2
optional

Secondary | |
diagnosis 3

optional
Attending
physician
Select
attending
physician

[ Jenkins, Benjamin - J11336 |

from the list

or enter or

search for ID |'J-I-|33S
Rewview | Initial non-clinical review V|
Type
Other = i

urgical =
Treatment | g |
tType

[

Diagnosis search

]

(

Frovider search

]

J

screen, you can
edit information on

the preview screen
and click Preview
changes to update
your request

=l Click Submit to
complete the request
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Outpatient (Other) Request Confirmation

Starting Inpatient Referral
point

Payer selectad: + New Othar Raquest Confirmation screen provides the overall
I!l:dd:‘m:;:::’:' Extand Othar CaSE status.
o

Other request confirmation NOTE: a status of “Authorized” in this
field does not mean all services are

approved if multiple services have been

; entered.
Click

the

; Cane it — DO RO Refer to the Service status to determine
FrrED [eaT1ENT. JOAN [status — Authorized the individual status of each service
Friend| ey i requested.

bUtton Case Reference @ — 093420003501001
to pl‘int Status — Authorize

FProced ure
a copy

ARTHROSCOPY, KNEE, SURGICAL WITH
ETOMY (MEDIAL AN
ANY ME —

of your Uit 1
Start date L2/ 2972009

request End date 12/29/2009 Status of each Requested
Servicing provider MOD ID 212345 . .
S rvicing peowiders e Elldars, John SerV|Ce are ||Sted as We”

Purchaszsa/Rant

Diagnosis information

Primany disgnosis 717.8 — THIS IS AN [NVALID ICD-3-CM CODE.
ATH/STH DIGITS REQUIRED OTHER INTERMAL
DERANGEMENT

Treastment infFormation

Trastrmant Setting Descripbtion Cutpatiant Facllity
rMotification dmts 127082009
Aaview Type Imitiml mon-clinicel reaviavw
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Treatment Updates

Treatment Update functionality notifies you when AmeriHealth Administrators (AHA) or another provider
has created or modified a Request. Categories of Treatment Updates include:

Updates from MCO:

Informs you of changes made by AHA to requests submitted by a provider in your group. You can
receive Updates from MCO when:

* AHA has modified the status of a treatment from Pend to Approved, Pend to Denied,
Approved to Pend or Approved to Denied.

* AHA has added comments to a Request or Notification submitted by a provider in your
group.
Updates for PCPs (Primary Care Physicians):

Generated for Primary Care Physicians in your group when treatments have been added or
extended for their patients. Updates for PCPs are designed to keep Primary Care Physicians
informed of treatments initiated by other providers on behalf of the PCPs patients.

New or Updated Treatments:

Informs you of new or extended treatments added by a specialist or AHA with which your Facility,
or a Provider in your group, is directly involved. For example, when a treatment is added and your
Facility or a Provider in your group is listed as the facility, attending physician, or servicing
provider, you will receive a Treatment Update.
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Treatment Updates

iEXCHANGE | MEDecision

HELF | PREFEREMCES System Admin log out
Starting Inpatient Referral Search
point
F’ayer_selected :
AmeriHealth Select a task
Administrators tvailable tasks [Iﬁﬁatigﬁt, Other, Referral, or Search)
Treatment After you have selected a Payer, the Treatment updates
updates notification will appear on the iIEXCHANGE starting point
page.
Note: A Treatment Update is considered "new" when:
- the Treatment Update has been generated within the "past
MEDecision 4 days".
news - the Treatment Update has not been designated as having
been viewed by anyone in your provider group.
If there are no Treatment Updates for your group in a
category, you will not receive a link for that category
12/10/2009 35

AmeriHealth Administrators



Treatment Updates — View updates from MCO

Updates from MCO Treatment update summary
o 2 B Click the Remove marked items from current view link to remove the

are sorted '

aIphabe'EicaIIy by : ", individual Treatment Updates you have "checked" in the Viewed indicator
member’s last - column and mark them as viewed. Treatment Updates that have been

name Y _ marked as viewed are no longer be considered new and are not displayed
: on the Treatment update summary page when accessed from the
IEXCHANGE starting point page (They are still accessible through
Treatment Update Search).

Submitting

; Case ID Service
Provider e

treatment
end date

diagnosis dates status/reason

724.5 -
BACKACHE,
UNSPECIFIED

Status Kildare, [I093410002 | Inpatient rtquf:.l: -
chamged ta John LOS - Length of Stay
spproved
ont
12/07/2009

01/05/2010 |Authorize/Approved
by PCM

01/07/2010

g il

. }mn _ Update Summary Column indicates whether the Treatment

StuE i e .

O angec ta Noj2re ; ' Update was generated because the Request/Notification status

y ) e fesegid \\as changed to Approved, Pend or Denied or because

V%Iif#mv—im;;zgf s comments were added to the Request/Notification. Additionally,
| the date the Treatment Update was generated appears in this

information
column.

Remove marked items from current view
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Treatment Updates — View updates for PCPs

Updates for PCPs are sorted dai Click the Remove marked items from current view link to remove
alphabetically by PCP physician ;" the individual Treatment Updates you have "checked" in the Viewed

and then alphabetically by 1o Indicator column and mark them as viewed. Treatment Updates that
member name : have been marked as viewed are no longer be considered new and
. = = are not displayed on the Treatment update summary page when
Remove marked items from currant vis accessed from the iIEXCHANGE starting point page (They are still
accessible through Treatment Update Search).

m d!pdates for Facility / Servici—.g Provider: Walby, Marcu
Member: PATIENT J&AN - 01234567-02
Facility/ |

[ 'C.-u-nflrrnl-d |

=
Treatment || aet request

| PR ry
g i’:;:ﬁ':f" o Enrvion diagnosis daten status freason 1::;;'::"‘
] | Trestment Welby [1083410002 |Inpatient request - | 724.5 - |01/05/2010 | Authorize/Approved
el sdded i 63030 - LAMINOTOMY { BACHKACHE, * | By P
an i Marcus [HEMILAMINECTOMY ), FNSFECIFIED o105 2010

WITH DECOMPRESSION |
OF MERVE RDOT(S),
[NCLUDING PARTIAL

1207 /2009

R — — Update Summary Column indicates why the Treatment Update was
g Provider:  Kildare, J icti
Member: PATIENT, JOHN - 01234567-01 generated (new treatment added or existing treatment extended).
Update [Eacises ' iti
P :u;nrlwél-ﬁ‘ﬁﬁ e Additionally, the date the Treatment Update was generated
8L appears in this column.

Casa ID

D Trasbrmant 093410001 Inpatient Freg

s aosed Kildare, ZTA4T -
=R Jl:ll'll'l AR THROP] &oTwe FOALFTAR TTPEM DD TR D N -]
12/07/2009 KNEE, COM_ . __ i i s e
PLATEAL;: MEDIAL
" AND LATERAL
Wises dabmila COMBPARTMENTS
Trastmant T i 1 i I o- 10/01/2009 | Authenza/Auts
o vl Becad Kildare, CIICk M If yOU CARTHROSIS - -‘-.:r:-rn:.ln -

: : : iy LIZED, PRIMARY |10/01/2009
- PR &1L wish to view additional (i o
e dataile 5 information
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Treatment Updates — View new or updated treatments

Treatment update summarv

New or updated treatments will show Facility or
Servicing provider name instead of the PCP

na

name. Otherwise, the Treatment update
summary page (new or updated treatments

= view) is identical to the Updates for PCP view
(see page 37).

Remove marked items from current view

Updates for Facility /Servicing Provider: Kildare, John

Member: Patient, John 123456701

Update Facility / Treatment Confirmed
| Sarvicing Casa ID Service Primary diagnosis dak ::::::P;’Ei:m treatment
Sumamary Provider i ‘end date
D Treatment Kildare Q092700002 | Other raquest - BL1.71 = 09/30/2009 Authorize/ Auts

(was added John g 19100 - BIOPSY OF MASTODYMNLA = Approval
oni | BREAST: 05/30/2009
o8/ 2720039 | PERCUTANEQUS,
NEEDLE CORE. NOT
. |USING IMAGING
Vigw details | GUIDANCE
| | [SEPARATE PR

Click View details if you
wish to view additional

information . .
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Treatment Updates — View details

Treatment update details

This page lists all treatment updates associated with the case listed below. Click on a
treatment update link below to view the details of a treatment update, Click Remove
all treatment updates from current view to indicate that all the treatment updates

The Treatment update details page
displays a listing of all Treatment
Updates that have been generated
for the case at the top of the page.
The rest of the information
presented on the page provides
you with a complete view of all

er display on the Treatment update summary page when
( paint page. Click Extend to add
ck Modify case and/or treatment data to add
for a treatment.

case activity.

Treatment updates Remove zll treztment updates from current view Selecting a Treatment Update link
will scroll the page to the
appropriate section where you can

view the updated treatment
Service £ 091770002502001 was added information.

iEXCHANGE Additional Comments has changed
Service & 44960 was added
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Treatment update search

Use the Treatment Update Search functionality to search for and display Treatment Updates for your
group. The Treatment Update Search will return all Treatment Updates matching the search criteria you
specify including those that have been marked as viewed.

When you perform a Treatment Update Search and access the Treatment update summary or Treatment
update details page, you will not have the ability to mark the Treatment Updates as viewed (remove
Treatment Updates from the current view). As a result of this, the following differences should be noted:

Treatment Update Summary Page

The Viewed indicator column and the “Remove marked items from current view” link do not appear when
the Treatment update summary page is accessed through Treatment Update Search.

Treatment Update Details Page

The Remove all treatment updates from current view link does not appear when the Treatment update
details page is accessed through Treatment Update Search.
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Treatment update search

Starting
point
Payer selactaed:

AmeriHealth
Administrators

HELP | PREFERENCES

Referral

Inpatient

rch
ent and

Treatment search

Click the Treatment search link. abowve. The Treatment search
entry page appears. You can search by treatment range, case
IO or request ID for treatment information. After performing a
Treatment search you may choose to extend a servicea.

Provider search

Click the Prowvider search link, abowve. The Provider search entry
page appears. You can search by provider 1D, provider name or
geocgraphic location/specialty for provider information.

Member search

Click the Member search link, above. & blank Member saearch
entry page appears. You can search by member ID only for
member information.

Treatment u te search

System Admin log out
Search

Treat nent search
Prowid =r search
Membe r search

Treatrmi:nt update
search

Under the Search tab, select

eatment update search to
view newly created or
modified requests

Click the Treatment update search link, above. The Treatment
update search entry page appears.

12/10/2009
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Treatment update search

Treatment update search

)| Search For O updates from MCO

(@) Updates for PCPs

© New or updated treatments Specify the category and
Pru\r!der{s] o Select all providers the PrOVIderS for Whom
treatrment updates you wish o you want to search
view, Kildare, John - A12345 =]
Welby, Marcus - A23456 =
Suess, Theodore - B11111 o
Date range | -
Specify the date range for your
reatment update search
Search filter | 3
Specify the types of treatment

updates you want to search for.

[ Submit search J[ Cancel]
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Treatment update search

Date range w
Specify the date range for your
treatment update search.

Search filter Today \ v‘
Specify the types of treatment Past1 days
updates you want to search for. Past2 days

Easti gays Specify the Date range
- ast4 days
[ Submit search ”Cancel ] Pasts da;s for your search
Past6 days
Past 7 days
Past8 days
PastS days
Past10 days
FPast11 days
Past 12 days

Past13 daés

B ga ey} g 1p=am

Click Submit Search filter

Specify the types of treatment
search to view updatas you vant to ssarch for _ Updates you wish to view using the
= Comments added .

updates that match _ Status changed to Approved Search filter .

the search criteria Submitsearch || Cancel | |giatus changed to Denied NOTE: the values in the search filter drop
selected Status changed to Pend down list will vary based on your category
AllMCO treatment update types selection (page 42)

Specify the types of Treatment
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Treatment update search

Remove marked items from current view

Ipdates for Facility / Servicing Provider: Walby, Marcus
Member: PATIENT, JOAN - 01234567-02

oy :
Update Facility / | Treabment | Confirrmed
w Servicing |Case ID Service | Extermy mut rmepiant treatmaent
EUMMmS Brovider diagnosis dates status /Freason : miall el b
[ |Trestmaent Walby | 1093410002 |Inpatient reques |724.5 - 01/03/2010 | Authorize/Approved
vwas sdded T 63030 - LAMINOTOR
o Marcus (HEMILAMINECTOMY ).

-4 P fn et Treatment update summary displays results sorted
TNCLUBING PARTIA Iphabetically by member’s last name and includes all existin
|stmes dmtmit | il “I:.l_l.l.rD-I G ATIAL | ap apetica y y g
Treatment Updates matching your search criteria (Treatment
| 1
\ipdates for Facliity/Servicing Provider:  Yildars. Sahn Updates that have been marked as viewed as well as those that

have not been viewed).

Updat Facility - —
W il S&FiCing SEFVIEE Prmary disgnosis 4 L:'_::‘ "::_::::I e liient
e | Pravider - il " wivdl date
] |Trestment id (093410001 | Inpatient request - | 715,50 - 01/11/2010 |Authorze/Auto
s aosed Kildare, ZTA4T - OSTECQARTHROSIS - Appraval
snt John ARTHROPLASTY, LOCALIZED, PRIMARY |(01/11/2010
12/07/2009 — SITE UNSEECIFIED
Click View details if you
wish to view additional | |
O] |Trestmant 1 inf ti - |713.10 - 10/01/2008 |Autherize/duts
wnd sced OSTECARTHROSIS - Approval
an: Information LOCALIZED, PRIMARY |10/01/2009
12/07/2009 | 31TE UNSPECIFIED
FROMIMAL FEMORAL
; PROSTHETIC
Mimer dateils BEPLACEMENT
(TOTAL HIP &RTH
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Treatment update search

voent data to &

The Treatment update details
page displays a listing of all
Treatment Updates that have

Treatment updates

the top of the page. The rest of

PATIENT. JOAN e I =100 10008 " T — Sumem—" the information presented on

Modify cane sndfor trestmant dats the page provides you With a
Marmbar 10 QL2I4TET=-02 o
Dt bty 02/01/1967 complete view of all case
s ok b e e - activity.
Coversges datas DO/ 2000 -
e e fasasss Selecting a Treatment Update
Climnk da o ripkion Group Mame a a
e T e link will .scroll thg page to the
Subscriber name PATIENT. JOHN appropriate section where you
S s e can view the updated
PCP phone treatment information.

add ko commants

IENEHANGE Contact Information LEFEF/ 2009 63:54 PM ET User [ENSHANGE Wab

Provider Ueer
Bat B Zi5-338-5121iF
IEXCHARGE Clinlesl Infarmstian 1207/ 2009 O0F:136 M ET Usar [EXCHAMNGE Wabk
Erowvidar Uear
Fymptame and treastment olan
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Treatment search

Allows you to search and view all requests submitted:

Date range
For a specific member
For a specific case or service: Case ID or Case Reference # search

Use this to view an updated status, comments from AHA and respond to the AHA’'s comments
Displays all Inpatient and/or Outpatient (Other) treatments for a member associated with a

provider. This includes Referring Providers, Servicing Providers, Submitting Providers, and/or the
member's PCP.
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Treatment search

HELF | PREFERENCES System Admin k}g out
Inpatient Referral

Starting
point
Payer selectaed:

AmeriHealth
Administrators

Search instructions

Treatment search

Click the Treatment search link, above. The Treatment search Under the SearCh tab, SeIeCt
entry page appears. You can search by treatment range, case

ID or request ID for treatment information. After pe!'FDrrning a Treatm ent Search to VleW
Treatment search you may choose to extend a service. e —————————
status of all requests

submitted on behalf of your

Click the Prowider search link, above. The Provider search entry rOVIderS
page appears. You can search by provider 1D, provider name or p
geographic location/specialty for provider information.

Member search

Click the Member search link, above. A blank Member s=arch
entry page appears. You can search by member ID only for
membear infarmation.

Treatment update search

Click the Treatment update search link, above. The Treatment
update search entry page appears.
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Treatment search — Treatment Ranqge

Treatment search

requ ¥
EEr"-'iE:Irlg |::r|::'-.-||:|r:r'5,. EIJI::FI'I

ider. This includes referring p
ers, and/or the member's PCP

A Treatment Range

Start Date o6 lor [[2009 | i To submit a broad
Choose OMNE Category and
entar ;hiuiipéﬂiﬁr%ff:earch End Date 03 [lor J[2009 | immianives search, enter a Start

i f | df =
it:p\;::nrf;nr‘;a;ha;r rer Search filter | Show Referral, Inpatient and Other treatments Date, an End Date
requests.
& All cases ' Open cases and SeIeCt a
Requesting provider ReueStln
Member ID .
S | | [ Member search ] M

[ Submit search J[ Cancel J

B caseID
Case ID |

Requesting provider

[ Submitsearch ][ Cancel J

€ Case Reference #

Case Reference # |
Requesting provider All |~

[ Submitsearch ][ Cancel ]
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Treatment search — Treatment Ranqge

ch criteria ente
T ___.Lur of the r ed treatment. Cli
mation about the treatment .:|F||:| the ability to end the

3 ST T o) at mest the se
qu

, prima

ds
View details maore in

treatment dates

View all|View open

Submitting a
search by date

A Confirmed |
Member Case ID Service Primary diagnosis Tredaattr::nt Is_:::::uds?t:; ::: treatment end ran g e wi I I
dat:
ote return cases for
Inpatlent request - LOS - 724.5 - BACKACHE, 01/05/2010 - | Authorize/Approved .
OE STAY LUMNSPECIFIED 0i/07/2010 by PCM multlple
?’E‘TIENT' J2AN [ngz4i000z Inpatient request -
(01234567-02) %iew details | LaMINOTOMY BACKACHE, 01/05/2010 - | Authorize/Approved EEIES
L LAMINECTOMY ), \."‘.'ITH UNEPECIFIE 01/05/2010 by PCM
DECOMPRESSTET= (Sorted
N 715.10 - OSTECARTHRIISTS .
Inpatient request - LOS - "o/ T i ——
[opatient redues LOCALIZED, PRIMARY SITE | o170 o | oo s al phabetlcal |y

PATIENT, JOHN 1092410001

UMNSPECIFIE

(01234567-01) wﬂ" =
ARTHROPLASTY, KNEE,

CONDYLE AND PLATEALU;
MEDIAL AN - 27447

715.10 - OSTEQARTHROSIS,
LOCALIZED, PRIMARY SITE
UMNSPECIFIE

01/11/2010 - | Authorize/Auto
01/11/2010 |Approval

View all|View open

MNew search Cancel
— ————

by member’s
last name) that
occurred

within the dates
provided
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Treatment search — Member ID or Case ID

e

A Treatment Range

Start Date |{}5 l’ |{}1 |_a' |2{}09 | (mm/ddiyyyy)

Choose OMNE Category and

enter the appropriate End Date ; ; R o )
values. Click Submit search 09 o1 m (mmy/ddfyyyy)

to wiew referrals and/or - "
inpatient and other Search filter | Show Referral, Inpatient and Other treatments +

regquasts.

& All cases O Open cases

Requesting provider

MemblTr D | |[ Member search
optiona
To narrow your
[ Submitsearch || Cancel | search, search for a
B Casemd Member ID or enter
Case ID

123456739 a CaSe ID
Requesting provider

[ Submit search J[Cancel J

C Case Reference #

Case Reference # |
Requesting provider

[ Submit search J[Cancel J
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Treatment search — Member ID or Case ID

Treatment search summary

This page |:|ru'..idn:: a summary of the treatments that meet the search criteria entered,

such as the service, primary diagnosis and the status of the requested treatment
View details to see maore information about the treatment and the ability to extend t|'|n~

treatment dates. Your search

results will
only include
Treatment Last detail line e cases for the

View all|View open

Member Case ID Sarvice Primary diagnosis

dates status/reason iy
< specific
Inpatient request - LOS - 724.3 - BACKACHE, UL 0ol 20L0 - Aoror et Member ID or
LENGTH OF STAY LUNSPECIFIED ettt
PATIENT, JOAN 134 1ho0 npatient request - the Case ID
(01234567-02) View details | LamInOTOMY 724.5 - BACKACHE, 01/05/2010 - Authorize/Approved that was

(HEMILAMINECTOMY), WITH

Click View details if you wish
to view additional information View all|View open

Mew search Cancel

UNSPECIFIED 01/05/2010 |by PCM entered
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Treatment search — View details

Provides the overall Case status.

Treatment search details _
This page lists the case you selected including the case ID, rember data, anc NOTE: a status of “Aroved” n
= E_-:I h e _: = Extend button. Click Extend to adc thIS f|e|d does not mean a” SerV|CeS

1odifyv case and for treatment
and LOS requested are approved.

JSor a treatment.

PATIEMT, JOAM Case ID — I092410002 Status — Approved Refer to the LOS and Service status

to determine the individual status of

LOs Information I =T LENGECETTIUEE Services and requested LOS.
ncrmic dm .
DLAOT/ OOLD

vy o f ey LTS &
B rvs ey o lm@ricenie ool -
BaACHEASHHE UNSFRECIFIED

B e sl Y e

Com e Fas T onmam e o o & — AFER IS L OO R DOy d LOS Status: Status Of
e Shewass requested LOS

— e i Kildare, John

SnTI I idore

Ssanrwice CGINOIR0O

L et P T R AW R DA DR T ES R § WA DT e T et e S SR aS Rl e T S RPN RS
P T

T i -
L L
CclrfOoBSfIOLO
cisoasZOL0
T=a.3

Baswacse Limnacrree Service Status: Status of
215 9999999 requested services are listed
i iiecy woinr s R e et individually with the service

[-EWL-1 P L-b N
D18/ 2RO
i
o0l - Kildare, John
wial me Py LW Al12395

description

12/10/2009 52

AmeriHealth Administrators




Edit Case

Allows you to add additional information to an existing case.

By clicking on Modify case and/or treatment data or Add to comments from the
Treatment Update Details page or the Treatment Search Details page, you may be
prompted to enter either Admission or Discharge information or respond to requests from
AHA by entering additional comments.

Admission information - You can inform AHA that a patient has been admitted and specify
the Admit Date.

Discharge information - You can inform AHA that a patient has been discharged, specify
the Discharge Date as well as specify the after-care program / discharge plan for the
patient.

Entering Additional Comments - You can add additional free text comments to an existing
case.
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Edit Case

Treatment search details

EBr e From the
SRS Treatment search
details or
PATIENT, JOAN Case ID — I0932410002 Status — Approwed
Treatment update
Modify case and/or treatmeant dats H
Membar 1D 01234367-02 details Page,
Cate of birth 02/01/1967 select either
HMarmber age -3 .
Line of budinaess A Adesn MOdlf Ca.se
Coverage dates Q1/01/2000 2 — andlor treatment
Group 10 sogoog — = = 5
Sy AarS data or add to
Climnt code description Group Mame
Subscriber 1D 01232587 w to
Subscribar nams PATIENT. JOHN d|sp|ay the Edit
pr:t-l;'-:;; cara physicimn | i Case page

PP phans

add to commaents NOTE: These links
IEXCHANGE Contact Information 1207/ 2009 03136 PM ET Usar: [EXCHANGE Wab Wl” nOt dISplay |f.

EProvider Usear
i The case you are

IEXCHANGE Clinical Information L2/07/2009 OX: 536 PM ET User: [EXCHAMNGE Wab

Provider aer . -

symptoms and treastmant plan attem ptlng tO edlt
IEXCHANGE Additionsl Commants L2/07/2009 03156 PM ET UWUasr: [EXCHANGE Wab has been "Closed" by

Erovider Uaesr

imformation relavant to the admiission If applicable AHA
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Edit Case — Admission information

Edit case

Lize this page to edit a case. Onc
1= iill sawve the

Select the Yes indicator
to specify that the patient
1 = | s e s miiizG, T
admission date fields will
When was the patient sdmitted? [~ B be enabled. Specify the
B date that the patient was
admitted.

Enter additional treatment
information.

2 additional case
information

Enter additional case IEXCHANGE Contact Information
information.

Edit information related to case

Add any
additional
IEXCHANGE Clinical Information comments in the
Comments
section.

Click the Save
button.

IEXCHANGE Additional Comments

Save Cancel
L g - I
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Edit Case — Discharge information

Select the Yes indicator to specify

that the patient has been
Pl discharged. The discharge date

1 fields will be enabled. Specify the

Enter additional treatment The patient was admitted on 09/ 20/ 2005. date that the patient was

Has the patient been discharged? diSCharged'

When was the patient discharged? [09 I [23 | [2009 |

B Specify the
ditcharae pian for the patients © after-care
program /
2 Edit information related to case % .

:EnnFtDer;_‘aaclticlci'tri‘cl.nal case IEXCHAMGE Contact Information patient from

the drop-list.

IEXCHANGE Clinical Information Add any additlonal
comments.

IEXCHANGE Additional Comments ﬁ CIICk the Save button .

Save Cancel
.}
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Edit Case — Admission and Discharge already provided

Edit cas

1 Edit information related to length of stay
information

Enter additional treatment The patient was admitted on D8/23 /2009 dISCharge

information has

If admission and

information.

The patient has been discharged.
The patient was discharged on 08/29/2009.
The after-care program J discharge plan for the patient is Transfered to IP already been

Rehab,Medical. provided, you are

. still able to enter
2 additional

Ent=r additionsl cas= IEXCHANGE Contact Information comments
information.

IEXCHANGE Clinical Information

IEXCHANGE Additional Comments

Click the Save button.

Save Cancel
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Edit Case — Outpatient (Other) Request

1 Additional case
information

Enter additional case
information.

Edit case

b

Edit information related to case

iEXCHANGE Contact Information

iEXCHAMNGE Clinical Information

IEXCHAMNGE Additional Comments

0 - -
Vs J <
ectio
/ D 0

Save Cancel
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Extension Requests

Allows you to request additional days or services for an existing certification

Extend Inpatient

On the Inpatient Request Entry page, you will be prompted to enter the below information:
* Submitting provider
* Extension primary diagnosis
» Attending physician
» Additional requested LOS units
* Procedure (Optional)
» Scheduled date (Optional)
« Comments

Extend Other (Outpatient)

On the Other Request Entry page, you will be prompted to enter the below information:
* Submitting provider
* Extension primary diagnosis
» Additional requested units
* Extension start date
* Extension end date
« Comments
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Extension Requests — Starting Point

HELF | PREFEREMNCES

Starting Inpatient Referral
point

Paywer saelactad: . v Inpatient

ArneriHealth equest

Administrators end Inpaticont

Inpatient instructions

MNMeww Inpatient Reguest
Click the NMew Inpatient Reguest link, abowe. A blank Inpsl
request entry page appears. You can add a memb nd =l
requeast informaticon for this meaembar.

Extend Inpatient

Click the Extend Inpatient link abowve. You must use the
Treatment search functionality to search for the inpatient
treatrment you wish to extend. Depending on the payer you
hawe selectaed. you will be able to submit an Inpatient request
extension or amn Inpatient notification extension.

‘

Sy stern Admmin log oot
Search

For Inpatient

extensions, click on
the Inpatient tab and
select Extend

Inpatient

Inpatient Referral Search

Starting
point
Payver salactad:
AmeriHealth
Administrators

Mavws O che -
Extend Other

Raegquest

Other instructions

Click tha Mew Other Request link, abowve. & blank Other request
entry page sppears. You can add = member ID and =il ©
information for this member.

Click the Extend Other link abowe. You must use the
Treatment search functionality to search for the other
treatment you wish to extand. Depending on the payer you
hawe selected. you will be able to submit an Other request
extension or an Other notification extension.

For Outpatient
extensions, click on
the Other tab and
select Extend Other
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Extension Requests

e

A Treatment Range

Start bate 06 [lor  [2009  |imraain
Choose OMNE Category and d
enter the appropriate End Date / : R R .
values. Click Submit search 09 o1 m {rmm/dd/yyyy)
to wiew referrals and/or - "
inpatient and other Search filter | Show Referral, Inpatient and Other treatments V| From the Treatment

regquasts.

& All cases ) Open cases SearCh page’ Choose to
Requesting provider perform a Treatment
Member 1D | [ Membersearch | [RGCE search, Case ID
optional search or Case
Reference # search to

[ Submit search J[Cancel J

search for the case
B case ID containing the

Case ID |123455?89 treatment yOU W|Sh to
Requesting provider eXtend.

[ Submit search # Cancal ]] Click Submit search

C Case Reference #

Case Reference # |

Requesting provider

[ Submit search ][Cancel ]
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Extension Requests

Treatment search summary

: agﬁ provides : reatments that n;r:;ret the search crii. The Treatment search summary
1 as the serv g b the reque = . .
View details t 2 m orma about the treatment and the ability Page€ will dlsplay asummary of all

treatment dates. Inpatient and/or Other (Outpatient)
I cases matching the search criteria
you entered

Member Case ID Service Primary diagnosis Triaattn;f"t
NOTE: If the search results in one case
LENGTH OF STAY ORGANISM UNSPECIFIED 10/11/2009 L
— P — your search criteria), I EXCHANGE® Web
npatient request - . .
AND DRAINAGE OF 485 - BRONCHOPNEUMONIA, | 10/07/2000 - [EAAAAISTIUIURAIRICHU AU CR RN
APPENDICEAL ABSCESS; OPEN - | ORGANISM UNSBECIFIED WYL search results details page.
. 1092800002 |44900
Patient, Joan . )
{123455?{'2] View details Inpatient request - 485 - BRONCHOPNEUMONIA, |10/08/2009 - |Authorize/Approved
ENDECTOMY; - 44950 ORGANISM UNSPECIFIED 10/08/2009 |by PCM

Inpatient request =

BR.ONCHOSCOPY, RIGID OR PMEUMONIA, |10/09/2009 -

FLEXIBLE, WITH OR WITHOUT |ORGANISM UNSPE /09/2009 v F o 2 2 2
Fozigoe Click the View details link

ons2e00001 | Other request - HALLUK 10/16/2009 - aSSOC!ated with the case
RIGIDUS CORRECTION WITH 727.1 - BUNION 10/16/2009 you W|Sh tO eXtend

“’—'E"‘dE‘tE"swmn S
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Extension Requests — Extend Inpatient

Tr
T

il o E
Al inforry

add additiors

PATIENT, 10.AMN Case ID — I093410002 Status — Approwved

Modify cenass and/ or reastrnant detes

Marmbar 1D QL234ATET-02
Date of birth o2/ 0171967
Marmbar age 4z

Lime of buginass A Adry

Covarage dates SL/01/2000 2 —

—r— S Click the Extend (Reguest)

Group name e Binm button associated with the

Climnt code description

it e e L OS treatment. The Inpatient
R SR e e e request extension entry page
PR ID

will open.

POE phana

IEXCHANGE Canmntact Infarmatian L2007/ 2009 D356 PM ET Uaer: IEXCHAMNGE Wab
Provider Lser
Eat P Z15-335-1212

IEXCHANGE Clinical Infarmation 12707 /2009 O0Z: 56 PM ET Uaear: IEXCHANGE Wab
Providar Uasr
EymptomeEs and treastrmesnt alan

IEMCHANGE Additionasl Commants 12/07/2008 03158 PM ET Usear: IEXCHAMGE Wab
Pravidar Uaar
infarmation relavent to the admission If apalicab

LOS Information | Extend (Raequest) ]

Trestment setting Inpatisnt
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Extension Requests — Extend Inpatient

Inpatient request extension entry

1 Submitting | ywjiaare, John - A12345 ~ | \
prowvider : ; - |
Salact the submitting E""'i"“"i“" 715.90 ] [Ad-..rannad Joint Disease - 719.90 ~| Ent
provider. exbension Brimery primary L = e e e ] n er
diasgnesis, and snter tha 'ﬂf'g'“:"'i" l DIHEHQSIS search ] .
sdditional requested lsngth E.-Illl. reql.“red

of stay units. You may
salact & procedures, if

information,

applicable. Click Next step
to continue. IEXCHANGE
avaluates your inpatisnt
axtansion reguest and
displays the Inpatient
request extension preview
page.

Short list

Secondary |

diagnosis
sptioral

Secondary |

diagnosis
(optional
Attending
physician
Salack

Additional
requested
LOS units
LOS bed
type

Welby, Marcus - AZ3456 v|

A2Z3456 | [

FProvider search

I Acute-Med/Surg

including
Additional

requested
LOS units

and LOS bed
type
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Extension Requests — Extend Inpatient

Procedure | |

(optional)
- [ Frocedure search
Scheduted I o o If necessary, add
Sche Sy,
S procedure codes as well
proviaes | .
Sele_cl:_
Siricing :
S NOTE: when requesting
or cnter or —rr e | multiple units for a procedure
e y the procedure code,
Additional Comments {(optional) scheduled date and servicing
provider must be entered
IEXCHAMNGE Contact Information Separately fOI’ eaCh Unlt
IEXCHAMNMGE Clinical Information O a % DE
CA . . e . CA e > CA
<
e ep to
IEXCHAMNMGE Additional Comments O c
Mext step Clear form Cancel
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Extension Requests — Extend Inpatient

IEXCHANGE | MEDecision

HELF | PREFERENCES Andy Estrella log out
Inpatient Referral

Starting
point
Payar salactad:
AmaritHea

Ad

strators

» Extend Inpatient

= Informational:
'Erint friendly version (Rule ID: 8; status co )

Inpatient request extension preview

Preview Page will
display Informational

messages along with

_ the expected status
[W‘ Case status — Authorized < T p
i ion information e D Bt e of the case

Principal service requsst. Plasss note thet (1) indicates
Status — Authorize Questionnaires that can affect the extension

Extension LOS u status — if you complets the questionnairs you
may receive an approval.

L

Admit date o7/za/2008 -
Description
To dats oesoz/2008
Erimary disgnosis S40.0 — ACUTE APPENDICITIS
WITH GENERALIZED PERITOMNITIS EH Acces=ed B Affects stmtus
Bed type Private Room
Attending physician EBEAULIEU, JACK G
Attending physician MCO ID 183206
Attending physician NPT
Procedure PEND - LIGHT

COMPRESSION BANDAGE,
ELASTIC, KNITTED, WOWEN,
WIDTH GREATER THAN OR
LA - Asaas
Servicing provider MCO 1D ADO17S
Servicing previder NPT

General information
Member name

Member ID 123456702
Date of birth

Subscriber name
Relationship

Treatment s=tting Inpatiant

Submitting provider BROWHN, MARK 3 . .
Submitting provider MCO ID  AOCOSS C ic k SU b m |t tO

Submitting provider NET

Address DEPT OF NEUROLOGY
2400 SPRUCE ST | h
iy A complete the
=
Zip code 19104
request
e
SO mee SlNEs Jewien o7 cevens
s oo mo moas
i v Lous

[Submit | [ Previewchanges | [ Cancel |
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Extension Requests — Extend Inpatient

Inpatient request extension previeww

Confirmation screen provides

the overall Case status.

NOTE: a status of “Authorized”

| PATIENT, J0AN | Case statu=s — Authorized vestionna|l . :
L bk in this field does not mean all
i Carmplats t .
Princimat service EEEESRts services and LOS requested are
Extansion LOS unis : et appProved.

Admit datw (=% Fog=] Des

Te date oL/O08/201

Primmary disgnosis SE8.9 — LUMNSPE EELD
EF:HE"L[C-‘-TIC’N L= Accapsad HEl affacts status

Bad tyoe Eegte-add Surg
Attondlog Chysicien MES 10 AN
— Refer to the LOS and
o=~ Service status to
e Siz345e7 08 | determine the individual
Dostes of birth G2/ OL 1L DETF o
arous 1@ 20000 status of services and
by i oS requested LOS.
RelmtionsihD =4 -1 T8 £ ]
Trastrmant sstting T Eiasnk
Lubmittimg pravidar Kidase, John
Submitting provider RS [D &12345
Address Bli3 EAFT STREET
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Extension Requests — Extend Other (Outpatient)

Treatment search details

Patlamn, Joan Case [ — QODZB0D00L Status Apger o s

bsanbar 10

Domim of birkh OAF 24/ LBBL

L - as

T S — Prde e e s Ao
Carvmrm g dmtm SA/01/3008F —
Droup 10 0999998

S demmieten G Click the Extend (Request)
e button associated with the
e mhane treatment. The Other request

: extension entry page will open.

IENCE AR Clinscsl Indorrmstion

ENCHANOE Asddisonal Commenis

Sarwios FEIED Extand (Fagussl) i

H.A..I.u- HGEUE CORRBETION WiTH CHEILESTOMY, DERRIDEEMpT Al CArmuLLn BiLEass
P Trsk
D®ivrs Typs Dt request
Trestrmant astting Dustpetiant Peciléty
Trastrrent siert dais BE I B 2O
Trmairmas) aml dais 104 1 65 200
- FIF.
[T =2
AW IHOTOR AT DAL BOEETTAL
[=1-1 31

213-AaRL-FTTT
Dao-andant

Trms it
WS AL REARE 3

Elatedal 1
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Extension Requests — Extend Other (Outpatient)

Select the submitting
provider, axtension prirmary
diagnosis, and anter the
additianal requasted

units/visits as well as the
axtension start and end
dates. Click Next step to
continue. IEXCHANGE
avalustes your othar
axxtenigion reguest and
displays the Other request
axtangion praviaw DEge.

Other request extension entry

Submitting
provider

Extension
primary
diagnosis
Entar Clagnosis

cada oF

fram Short list

Secondary l

diagnosis

| Welby, Marcus - A23456

7271

I Diagnosis search ]

Enter
required
information,

.secund.t;rv [ ] |

diagnosis
ocpticornal )
Attending
physician
Salact attar
chysician From

the list

including
Additional

I Welby, Marcus - AZ3456

oFf @nter or [A::Msﬁ

search for ID

Additional I 1 I

requested
units

Extension
start date

Extension end
date

Purchase/fRent

[0 |17

o [z J[EEE o

[ |

| |2009

il wpii

|

Provider search

J

¥yyl

requested
units and

Extension
start and end
date
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Extension Requests — Extend Other (Outpatient)

Additional Comments (optional)

IEXCHAMNGE Contact Information

\

Comments may be
IEXCHANGE Clinical Information added as necessary

Click Next step to
continue

IEXCHAMNGE Additional Comments

/
A~

Nextstep
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Extension Requests — Extend Other (Outpatient)

Other request extension previeww

[P-ﬂl-"t- Johin Case Status — A--tl-t-flr\ Questionnaire

[lother Request Extension information Sormolate the followng Gusation

ditional detes ta yowr ot
Principal sarvice —

- = b hh-l:_:_'_':l In_:“ 1 -II
Statun — Fend Ut S E ek S Preview Page wi
Procsdurs HMALLUN RIGIDUS CORRECT IO

SALLYE NISIDUS SO T —— display Informational

CEBRIGEMENT AND CADRSLUILAR — Description

R iyt e S—— messages along with
Unit(s) : the expected overall

Frtemneicon @:nd date Lo/ 7/ 2009
FurchsesAant

status of the case

| General information

L —— Patient, Jahn
Marmibesr IO 1334567
Dates of birth oA/ 24 L PR L
Group I L]
SGroup nEmes Group Hame
Subscriber 10 1234567
Subscribsr Nnams Fatient. John
Palaticnahip Subscribar
Subrmitting providar e . Marcus = =
Submitting provider MES 15 AZ345E Click Submit to
Aot P SUITE 210
SO8 COUSH AVE Complete the
Sy ==
State o request
Zip cods ERLZTSSEE
S cim by Pt - S e by G D

[ Submit [ Preview changes ” Cancel ]
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IEXCHANGE Administrator

Administrative users for IEXCHANGE can perform the below functions:
Group administration - Allows provider to add/ edit information about their group

Account administration - Allows providers to add/ edit account information (users)
associated with their group

* Submitting providers - Add, edit or delete submitting provider numbers

* Frequent providers - Add, edit or delete servicing, facility, or attending provider
numbers

Frequent procedures - Add, edit or delete frequently used procedure codes

Frequent diagnoses - Add, edit or delete frequently used diagnosis codes

* PLEASE NOTE: At this time, itis recommended that prior to adding new submitting or frequently used providers, you contact the
iIEXCHANGE Help Desk at AmeriHealth Administrators for assistance — 1-888-444-4617
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IEXCHANGE Administrator

Sponsored by

Ammevifienith IEXCHANGE | MEDecision

HELP | PREFERENCES sys admin log out
Starting
point

Select a payer _ Sel_act a task ) .
Sl ivamew 1. Click on the drop down arrow to
| vou want to you salect. Click the task

AmenChoice - AZ Medicaid (APIPA)
AmenChoice - MD Medicaid (United)
lAmenChoice - NE (Share Advantage)
AmenChoice - NJ Medicaid
AmernChoice - NJ Personal Care Plus
AmenChoice - PA Medicaid
AmernChoice - WI
.-'—'an'ur_—nl lealth Administrators
AmenHealth Mearcy Health Plan
Avidyn Health
BCBS of lllinois (Retired)

Blue Cross Blue Shield of Delaware
CapitalCare (Wa. HMO Only)
CareFirst BlueChoice

CareFirst D.C. Indemnity

CareFirst D.C. National Accounts
CareFirst FEP PPO

CareFirst Maryland Indemnity

DHP Separate Legal Entity

Facets CareFirst
Healthy Indiana Plan
Independence Administrators
KePRO Hillsborough
KePRO Home Health
KePRO Inpatient
Keystone Mercy Healthplan
Liberty Mutual LM
MDwise Hoosier

R i display the list of payers
ey neeg i . Select AmeriHealth
Administrators or Independence

Administrators and click Select
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IEXCHANGE Administrator

HELF | PREFERENCES

Starting Inpatient Other Referral
point

Payer selactad:
AmeriHealth

Scott Beebe log out

Select a task Click PREFERENCES

Administrators Available tasks (Inpatient, Other, Referral;
appear above, to the right of the payer yo
Click the task you want to open the task page.

that the available tasks may vary by payer.

Sponsoraed by
B ]
Ameriflealth iEXCHANGE | MEDecision
HELF | PREFERENCES System Admin log owut
Starting Change IEXCHANGE
point password administrator
Payer selaectad: 1
Payer selacte Select iIEXCHANGE
Administrat . .
ministrators ‘ administrator

iIEXCHANGE preferences

Change password
Click the Change password link, above.

IEXCHAMNGE administrator

Click the iIEXCHANGE administrator link, above.
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IEXCHANGE Administrator — Account Administration

IEXCHANGE Administrator

Administer provider group: 4083

Group administration

Click the Group Administration link abowve to enter or adit
imformation about your iEXCHAMNGE Provider Group.

Account administration
Click the Account administration link above to enter or edit
information about account users for your IEXCHANGE Provider
Group. Mew users of IEXCHAMNGE can be set up here.

Submitting providers

Click the Submitting providers link abowve to enter or aedit
information about the providers for which an IEXCHANGE
transaction can be submitted. Submitting providers should
correspond to healthcare providers within your iIEXCHANGE
Provider Group. At least one Submitting provider must be set up
in order to perform a transaction in iIEXCHAMNGE.

Fregquent providers

Click the Freguent providers link above to set up a shortlist to
be used in IEXCHAMNGE to hold the prowviders your Provider Group
most often uses.

Freguent procedures

Click the Freguent procedures link above to set up a shortlist
to be used in IEXCHANGE to hold the procedure codes your
Provider Group most often uses.

Freguent diagnoses

Click the Freguent diagnoses link above to set up & shortlist to
be used in IEXCHAMNGE to hold the diagnosis codes your Prowvider
Group most often usas.

Select Account

administration to add,
edit or delete users
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IEXCHANGE Administrator — Account Administration

Account Administration Click Add new user to

create user ID’s for
Recults 1-1 of 1 new staff members

IEd':t
User name Logon ID User role Current status
To edit an existing user, @
salact the radioc buttan naxt
to the user name then click
the Edit user button. To add
a new user, click the Add
new user button.

System Admin sysadmin admin ACTIVE

Add Account Information

Password: Upon the

T Perter - initial login, the new user
(| Reauesiediogen e [newuser | will be prompted to
ren passwerd l""' E : change his/her password
Confirm new password [TTTT]

Ente_r the Status: Select “Active”
required First name [New | for new users

information Middle name | |

Last name [User » Assign admin privileges:
Suffix | -~ Add additional

Status administrative users by
\ Assign admin privileges | Staff Se|eCt|ng “ System

Administrator”
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IEXCHANGE Administrator — Account Administration

Account Administration

Select the radio button
to the left of the User

Edit name and select Edit
I Results 1-1 of 1 w to reset

User ngp.s

Logon ID User role Current status passwords, change
admin ACTIVE privileges, or
deactivate users

To edit an existing user,
saelact the radio button next
to the user name then click
the Edit user button. To add
a new user, click the add
new user button.

Systam Admin sysadmin

Edit Account Information

Reset passwords by

assigning a temporary
Mew password | I
||—< password

1 IEd'lt —

sysadmin

Logon ID

Confirm new password

User must change password

2 IE..-.l - Change status or
administrative
Last name privileges of current
Suffix uSerS
Assign admin privileges |Systerr| administrator = CIiCk Submit tO Save
changes

Middle name

Status
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IEXCHANGE Administrator — Submitting Providers

IEXCHANGE Administrator

Administer provider group: 4083

Group administration

Click the Group Administration link abowve to enter or adit
imformation about your iEXCHAMNGE Provider Group.

Account administration

Click the Account administration link above to enter or edit
information about account users for your IEXCHANGE Provider
Group. Mew users of IEXCHAMNGE can be set up here.

Subrr ng providers

Click the Submitting providers link abowve to enter or aedit
information about the providers for which an IEXCHANGE
transaction can be submitted. Submitting providers should
correspond to healthcare providers within your iIEXCHANGE
Provider Group. At least one Submitting provider must be set up
in order to perform a transaction in iIEXCHAMNGE.

Fregquent providers

Click the Freguent providers link above to set up a shortlist to
be used in IEXCHAMNGE to hold the prowviders your Provider Group
most often uses.

Freguent procedures

Click the Freguent procedures link above to set up a shortlist
to be used in IEXCHANGE to hold the procedure codes your
Provider Group most often uses.

Freguent diagnoses

Click the Freguent diagnoses link above to set up & shortlist to
be used in IEXCHAMNGE to hold the diagnosis codes your Prowvider
Group most often usas.

Select Submitting

providers to add
providers
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IEXCHANGE Administrator — Submitting Providers

Submitting providers list

Select Edit to

change

information or
Drganization or Provider names Holes Sel eCt Ad d S

add payers for .
. p y . Kildare, John .5"“"'““' provider to add a
existing providers Welby, Marcus suserRov new provider to

Suess, Theodor SUBFROV the list

Select Delete to Thamas Jeffersan University SUBPROV

remove providers

Add new provider | Cancel |

1 I Organization name o [Test Group |
T | | Enter the
Last name | | requested
o :_1_3_1;“_“_ O — ST demographic
Adaress 2 | | information for
Catyr [Batimare | the new
State™ |Mary|ar|d V| g
i cod= EEEEE N | provider and
e e Hsss Hheie loeeeeeenl 1 click Next step
NMPI (1234567285 |
Tax ID [EEEEEEEEE! ]
Uniwversa 1 prowvider ID | I
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IEXCHANGE Administrator — Submitting Providers

Setup submitting provider

2 I University Hospital

Select a payer from the
drop-down list, enter the
MCO Provider Code, and
click Add to list

Paver*

AmeriHealth Administrators
Independence Administrators

NPI: NOTE: Please contact the

MCO Provider Code™ e .
Supplemental Fose IEXCHANGE Help Desk at
(123456 — AmeriHealth

Administrators for
assistance with identifying
[ Clearform | your MCO Provider Code —

When this provider is filed they will be immediately available to users for the submission of referr 1'888-444'4617
inpatient and other requests. The provider will not be awvailable in Treatment Search until the Man
Care Organization has approved the submitting provider for use in Treatment Search transactions
Managed Care Organization determines that the submitted Provider ID is not correct or not approjg
then the provider will be remowved from the list of available submitting providers for referral, inpati
other requasts.

Lubmitting provider

[0 mark == Det

[ Addto list

Payer Code Supplemental Roles
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IEXCHANGE Administrator — Submitting Providers

Z]

University Hospital

Payer*

Independence Administrators |~

NPI:

MCO Provider Code™

1123456/~

I:I Mark as Default Submitting provider

[ Add to list IS—CrEarorm—

NOTE: The MCO provider
codes are the same for
both AmeriHealth
Administrators and
Independence

supplementrovider 10 Administrators, but need to
AN be added separately.

After you select Add to list
for the first payer, you can
select a new payer from the

When this provider is filed they will be immediately available to users tor [=g—au)=
inpatient and other requests. The provider will not be available in Treatment Search untll the M3
Care Organization has approved the submitting provider for use in Treatment Search transactioc

drop down list, add the

Managed Care Organization determines that the submitted Provider ID is not correct or not app MCO pr0V|der COde and

then the provider will be remowved from the list of available submitting providers for referral, inp

other requests.

click Add to list again

Payer lcode Su ppiernen.i.:al |Roles

| AmeriHealth l1zz456
DE}EtE lAdministrators

SUBBROWV
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IEXCHANGE Administrator — Submitting Providers

Paver*

NPI:

MCO Provider Code™ Supplemental Provider ID After your payers have
| been added, they will

appear at the bottom of the
screen

[1 mark == Default Submitting provider

[ Addtolist | [ Clearform |

When this provider is filed they will be immediztelgsrailable to users for the submission of referral,

inpatient and other requests. The provider will be available in Treatment Search until the Managed
Care Organization has approved the submitifg provider for use in Treatment Search transactions. If the
Managed Care Organization determines £t the submitted Provider ID is not correct or not appropriate,

then the provider will be removed frogg 2 list of available submitting providers for referral, inpatien
other requests.

Click Save list and your
newly added providers will
appear in your drop down

Payer Code Supplemental Roles . .
Inde_p._andence 122456 SUBPROV IIStS the next time yOU
Administratons access the transaction

AmeriHealth 123456 SUBPROW
Administrators requeSt screens
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IEXCHANGE Administrator

Administer provider group: 4083

Group administration

Click the Group Administration link abowve to enter or adit
imformation about your iEXCHAMNGE Provider Group.

Account administration
Click the Account administration link above to enter or edit
information about account users for your IEXCHANGE Provider
Group. Mew users of IEXCHAMNGE can be set up here.

Submitting providers

Click the Submitting providers link abowve to enter or aedit
information about the providers for which an IEXCHANGE
transaction can be submitted. Submitting providers should
correspond to healthcare providers within your iIEXCHANGE
Provider Group. At least one Submitting provider must be set up
in order to perform a transaction in iIEXCHAMNGE.

Fregquent providers

Click the Freguent providers link above to set up a shortlist to
be used in IEXCHAMNGE to hold the prowviders your Provider Group
most often uses.

Freguent procedures

Click the Freguent procedures link above to set up a shortlist
to be used in IEXCHANGE to hold the procedure codes your
Provider Group most often uses.

Freguent diagnoses

Click the Freguent diagnoses link above to set up & shortlist to
be used in IEXCHAMNGE to hold the diagnosis codes your Prowvider
Group most often usas.

Select Freguent
providers to add

facility, attending and
servicing providers
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IEXCHANGE Administrator — Frequent Providers

Frequent providers list

To view providers that
have already been added,

select a Provider type
and click Go

Provider type:

Organization or Provider name

Click Add new provider
to add a provider to the

Servicing list

Add new provider T

Setup frequent provider

1 I DOrganization name* | |

- OR - i

_ ) | Enter provider
First name Smith | information and
Middle initial | | click Next step
Last name” |JOhI"I |

Suffix o 4

NPI

Nextsiep
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2 I John, Smith

Payer*

AmeriHealth Administrators

NPI:

MCO Provider Code™

Setup frequent provider

Supplemental Provider ID

Select a payer from the
drop-down list, enter the
MCO Provider Code,
select a Provider Role, and
click Add to list

NOTE: Please contact the
IEXCHANGE Help Desk at

AmeriHealth

123456 Administrators for
assistance with identifying
your MCO Provider Code —

Provider Role mrk as default for the role in the group 1_888_444_4617

DSer\ri:in - ==Ty I:I

hending physician I:I

O Facility cl

Add to list®ET Clear form
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2 I Smith, John

Payer” NOTE: The MCO provider
Independence Administrators V{ COdeS are the same for
both AmeriHealth
Administrators and
Independence
Administrators, but need to
be added separately.

NPI:

_ #*
MCO Provider Code upplemental Provider ID

Prowvider Role

After you select Add to list
for the first payer, you can
g ending p-,sman select a new payer from the
LEldFacmw drop down list, add the
MCO provider code, select
a Provider Role, and click
Add to list again

Mark as default for thgsfe in the group

| Addto list Clearform |

-Payer lcode "5upplemental‘ Roles
';Am'eriHe'aw'h 123455 [ATTPROV
| Administrators
S =
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q Smith, John
Payer*
e
— After your payers have
MCO Provider Coda™ Supplemental Prowvider ID been added’ they WI”
| | appear at the bottom of the
screen
Provider Role Mark as default for the role in t
I:ISen.ri:ing providear I:I
[l asending physician = Click Save list and your
E Faciiey L newly added providers will
appear in your drop down
[ Addtolist | [ Clearform | lists the next time you
access the transaction
request screens
Payer Code Supplemental Roles
[(Delete J e S FTTPROV
(Deiete Jagartizt FrPRoy
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IEXCHANGE Administrator

Administer provider group: 4083

Group administration

Click the Group Administration link abowve to enter or adit
imformation about your iEXCHAMNGE Provider Group.

Account administration
Click the Account administration link above to enter or edit
information about account users for your IEXCHANGE Provider
Group. Mew users of IEXCHAMNGE can be set up here.

Submitting providers

Click the Submitting providers link abowve to enter or aedit
information about the providers for which an IEXCHANGE
transaction can be submitted. Submitting providers should
correspond to healthcare providers within your iIEXCHANGE
Provider Group. At least one Submitting provider must be set up
in order to perform a transaction in iIEXCHAMNGE.

Fregquent providers

Click the Freguent providers link above to set up a shortlist to
be used in IEXCHAMNGE to hold the prowviders your Provider Group
most often uses.

Freguent procedures

Click the Freguent procedures link above to set up a shortlist
to be used in IEXCHANGE to hold the procedure codes your
Provider Group most often uses.

Freguent diagnoses

Click the Freguent diagnoses link above to set up & shortlist to
be used in IEXCHAMNGE to hold the diagnosis codes your Prowvider
Group most often usas.

Select Freguent
procedures to add

frequently used
codes

12/10/2009
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Frequent Procedures

Procedure code Procedure description

27120 Total Hip Replacement
e Total Knes Replazement
203870 Arthroscopy, Knee
21622 Bronchoscopy, Diagneostic
31628 Biopsy, Lung

33210 Pacemaker Insertion Procedure codes that

33518 casc ' have been added
Edit Elete 42320 i omy and Adenoidectomy, age <12 prevlously Can be

Tonsilleckomy Edlted Or deleted

. oty pain
s cotecom, Tt
a2 reoeniasory
[ﬁ] Delete asz7s Colonoscopy

A0428 Ambulance Transfer

Click on Add to list to
add new procedure
codes
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Edit Frequent Procedures

Enter the Procedure
Procedure description = COde and deSCTItIOﬂ

ST T e

Procedure code

97110 Physical Therapy

99214 Office Visit Click Save and the
99302 skilled Nursing Visit newly added codes
99537 Occupational Therapy, Outpatient Setting W||| appeal" in yOUf'

AD428 Ambulance Transfer drop down list the

next time you
access the

transaction request

screens
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IEXCHANGE Administrator

Administer provider group: 4083

Group administration

Click the Group Administration link abowve to enter or adit
imformation about your iEXCHAMNGE Provider Group.

Account administration
Click the Account administration link above to enter or edit
information about account users for your IEXCHANGE Provider
Group. Mew users of IEXCHAMNGE can be set up here.

Submitting providers

Click the Submitting providers link abowve to enter or aedit
information about the providers for which an IEXCHANGE
transaction can be submitted. Submitting providers should
correspond to healthcare providers within your iIEXCHANGE
Provider Group. At least one Submitting provider must be set up
in order to perform a transaction in iIEXCHAMNGE.

Fregquent providers

Click the Freguent providers link above to set up a shortlist to
be used in IEXCHAMNGE to hold the prowviders your Provider Group
most often uses.

Freguent procedures

Click the Freguent procedures link above to set up a shortlist
to be used in IEXCHANGE to hold the procedure codes your
Provider Group most often uses.

Freguent diagnoses

Click the Freguent diagnoses link above to set up & shortlist to
be used in IEXCHAMNGE to hold the diagnosis codes your Prowvider
Group most often usas.

Select Freguent
diagno to add

frequently used
codes
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Frequent Diagnoses

Diagnosis code Diagnosis description

153.9 Colon Cancer
162.9 Lung Cancer Diagnosis codes that
airre have been added

Uterine |ajgopasrrrs preVIOUSIy can be
edited or deleted

273.01 Morbid Obesity
311 Cieprassion

Edit Delete F9o.9 Unspecified Diagnosis
993.9 Postoperative Complications CI i C k 0 n Ad d to I iSt to
vaza Presnancy 001y
w239 High Risk Pregnancy, not otherwise specified ad d n eW d Iag n O S I S

codes

Add to lit
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IEXCHANGE Administrator — Frequent Diagnoses

Edit Frequent Diagnoses

Procedure codes that

have been added

previously can be edited
Diagnosis code Diagnosis description g or deleted

<« @ <€«

709.9 Unspecified Diagnosis .
908.0 Costomerative Comolicati Click Save and the
. astoperative Lomplications
? ? newly added codes
V22.2 Pregnancy

will appear in your
drop down list the
next time you
access the

transaction request

— ——— @ SCreens

High Risk Pregnancy. not otherwise specifiad
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IEXCHANGE Frequently Asked Questions

What transactions are supported via iIEXCHANGE®?
Inpatient and Outpatient Certification and Extensions
Treatment Search

Provider Search

Member Search

Treatment Update Search

If I receive a pended response via iIEXCHANGE®, how will | be notified of a change in status?

After you logon to iEXCHANGE® and select AmeriHealth Administrators or Independence Administrators as a payer, you
will receive a Treatment Updates message. Clicking on this option will notify you when AmeriHealth Administrators has
updated the status for any requests previously submitted via iIEXCHANGE®.

If the initial request was submitted manually, will I be able to view the case electronically by submitting a
treatment search?

Yes, you will be able to search for the case within IEXCHANGE®. However, you will be able to view cases only if you are
associated with the case (i.e. you are listed as the facility, attending, or servicing provider).

Can | submit inpatient requests on a Monday for patients that were admitted on Friday or over the weekend?
Yes.

Can information be printed from iEXCHANGE®?
You can print any of the Web page screens you view by clicking on the Print button on your browser. The printed pages
can then be retained for your records.
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