Nondiscrimination Notice and Notice of Availability of Auxiliary Aids and Services

Blue Student Health complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Blue
Student Health does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex.

Blue Student Health:

e Provides free aids and services to people with disabilities to communicate
effectively with us and written information in other formats, such as large print

e Provides free language services to people whose primary language is not
English and information written in other languages

If you need these services, contact our Civil Rights Coordinator.

If you believe that Blue Student Health has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability,
or sex, you can file a grievance with our Civil Rights Coordinator.

There are four ways to file a grievance directly with Blue Student Health:

e by mail: Independence Administrators,
ATTN: Civil Rights Coordinator, 1900 Market Street, Philadelphia, PA 19103;
e by phone: 888-547-5080 (TTY 711),
e by fax: 215-761-0920, or
¢ by email: IACivilRightsCoordinator@ibxtpa.com.

If you need help filing a grievance, our Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:
U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room
509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD).
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Language Access Services

ATENCION: si habla espariol, tiene a su disposicién servicios gratuitos de asistencia
linguistica. Llame al 1-888-547-5080 (TTY: 711).

EE: mREEA R AR, ST RRE T Bk %5 . 15 $0H1-888-547-5080.

LUU Y: Néu quy vi noi tiéng Viét, co dich vu tro gitip ngdén ngtk mién phi danh cho quy
vi. Xin goi sO 1-888-547-5080.

BHMMAHWE: Ecnun Bbl roBOpUTE NO-PYCCKN, BaM npegnaratotca 6ecnnartHble yernyru
nepesoauymka. NossoHute no tenedoHy 1-888-547-5080.

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus

Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff:
Call 1-888-547-5080.

F.© 1.888-547-50800. % A3} AA] Q..



ATTENZIONE: se parla italiano, sono disponibili per lei servizi di assistenza linguistica
gratuiti. Contatti il numero 1-888-547-5080.

1-800-547-5080:48 )1 e Juail Ulaa &l 5 sia i salll sae Luall Ciladi () Ay yall Caani i€ 1) ol

ATTENTION: Si vous parlez francgais, des services d'assistance linguistique gratuits
sont a votre disposition. Appelez le 1-888-547-5080.

HINWEIS: Wenn Sie Deutsch sprechen, steht Ihnen tber Language Assistance
Services ein Dolmetscher kostenlos zur Verfugung. Wahlen Sie 1-888-547-5080.

t2ulot UL : %8 AR oAl Gl Asell 8, Al AMIRL HIZ ML UL AcltA, (Qotl Y,
Gucot 8. 1-888-547-5080 UR slct $3U.

UWAGA: jesli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;.
Zadzwon pod numer 1-888-547-5080.

ATANSYON: Si ou pale kreyol ayisyen, gen asistans ak lang disponib pou ou gratis.
Rele 1-888-547-5080.

GRM: [UESIBHNSUNIMEaN BS-ig1 [Uig auigs
NG WM ANIE URARTGN S UNUHAT (JBGIG)BRNUS 1-888-547-50801

ATENCAO: se vocé fala portugués, servigos de assisténcia a idioma estdo disponiveis
gratuitamente para vocé. Ligue para 1-888-547-5080.

BAA AKONINIZIN: Diné bizaad bee yénilti'go, ata' hane' bee aka i'iilyeed t'a4 jiik'e bee na
ahoot'i'. Koji' hodiilnih 1-888-547-5080.

PAUNAWA: Kung nagsasalita ka ng Tagalog, makakakuha ka ng mga serbisyo para sa
tulong sa wika nang walang bayad. Tumawag sa 1-888-547-5080.
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